WOW Global Healthcare IT Consulting practice leverages its large team of domain and technology specialists to help clients
lower operational costs, improve patient care standards, ensure compliance with regulatory standards, and achieve higher
growth in revenue.

“We were pleased with the quality and efficiency that WOW'’s

offshore model was able to provide. Their offshore solutions enabled
us to scale up rapidly in a very cost-efficient manner.”

-Dr. Shannon Vissman

CEO & Chairman, Universal SmartComp

Healthcare IT Consulting Services

WOW Global offers high-value professional consulting solutions that
help clients attain their business goals. An efficient and high quality
service is delivered to clients by leveraging our extensive healthcare
technology expertise and industry specific knowledge.

Healthcare IT Consulting

Healthcare IT Strategy & Business Automation Services

Healthcare Project Management/ Program Management

Healthcare Application Analysis, Design & Development
Healthcare IT Integration & Migration

Medical Data Conversion and Validation

Healthcare IT Operational Process Optimization

Change Management-Healthcare IT

Healthcare/Medical System & Security Setup and Risk Assessment

QA Testing & Validation

—»

Healthcare Enterprise Reporting & Data Analytics Services

Production Go-Live/Post Go-Live Support

Helpdesk/Training (development & Implementation)/Technical Writing

Healthcare Business Process Management (BPM) Solutions

WOW Global offers high-value professional consulting solutions that
help clients attain their business goals. Our strengths include:

Practice based on the Carnegie Mellon University - IT Services
Qualification Center's eSCM quality model

Partnership with leading EMR/EHR vendors including Allscripts,
Eclipsys and Greenway

Dedicated Policy team monitoring latest Healthcare IT policies,
news and impact on clients

Expertise in HIPAA privacy and security compliance leveraging
industry best practices and standards-based technology

End-to-end offering to manage the 5010 and ICD-10 transitions,
right from assessment to implementation and testing supported
by consultants experienced in X12N 4010A1/5010 standards

Delivery Model

WOW Global's rich experience in onsite client facility,
development/implementation, and post implementation support
makes WOW Healthcare IT Consulting capable of delivering 24x7
services to small, medium, and large Healthcare clients. Our
commitment to clients’ is to consistently deliver a better, faster, and
less expensive service.

DEVELOP!
IMPLEMENT
Architecture
Detailed Design
Testing
Implementation

1

Coding

ONSITE
CLIENT FACILITY
Analysis and Planning
High level design HEALTHCARE IT L V)

User intarface design

POST

IMPLEMENTATION
r SUPPORT
Bug Fixes
‘Warranty
Maintenance

Why WOW Global?
Our industry tested and proven methodologies, continuous quality
improvement & extensive technological and healthcare industry
knowledge enables us to deliver substantial bottom-line benefits.
v Global Delivery Model
Enables a seamless delivery of healthcare processes from a
network of delivery centers around the world with focus hubs in
the United States and India.
v People Management Practices
Ensures the implementation of stringent sourcing, hiring world-
class talent, continuous training and robust people engagement
initiatives in a role-based organization.
v Healthcare Training
WOW Global has a Healthcare Center of Excellence (HCoE) that
conducts customized training programs for IT systems and
business processes.
Vv Best-in-class Implementation Approach
WOW Global's implementation approach is founded on a robust
healthcare focused transition methodology. Our result-oriented
approach is structured on proactive forecasting, mitigation of
migration risks and change management.
v/ HIPAA Readiness
WOW Global has a comprehensive HIPAA compliance policy
and undertakes regular HIPAA audits and training.
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Improving Healthcare IT!

+ 1877 DIAL WOW (342 5969) info@wowglobal.com

www.wowglobal.com
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