WOW Global provides solutions and services to healthcare payers and providers, which include hospitals, physician groups,
managed care organizations, medical billing companies, clearinghouses and insurance companies. We offer Healthcare IT
consulting services, Healthcare IT products, and Healthcare BPO offerings to our clients.

"WOW excelled at delivering quality SAP consultants for our global

implementation. We were very pleased with their consulting model
which assisted us in building a successful team.”

-Tim Corredine

Director of Business Systems, Interpublic Group

WOW Global Corporation, a certified Women-owned and Minority
Business Enterprise (WBE/MBE), is an award-winning Healthcare IT
company that provides customized Healthcare IT consulting,
Healthcare IT products and Business Processing Outsourcing (BPO)
solutions to physician practices, hospitals and healthcare
organizations. Our strengths include EMR/EHR implementation and
support services, EDI and XML integration, medical billing and claims
processing and, HIPAA and security compliance. WOW Global has
deployed more than 1500 consultants on over 350 projects in more
than 25 states. Our key differentiators are:

Practice based on the Carnegie Mellon University - IT Services
Qualification Center's eSCM quality model

Partnership with leading EMR/EHR vendors including Allscripts,
Eclipsys and Greenway

Dedicated Policy team monitoring latest Healthcare IT policies,
news and impact on clients

Expertise in HIPAA privacy and security compliance leveraging
industry best practices and standards-based technology

End-to-end offering to manage the 5010 and ICD-10 transitions,
right from assessment to implementation and testing supported by
consultants experienced in X12N 4010A1/5010 standards

24x7 global Healthcare IT services and support model

WOW Global has been recognized by “Forbes”, “Pittsburgh
Business Times”, “SmartBusiness” and other nationwide media
for its excellence and achievements.

Healthcare IT

WOW Gilobal quickly gauged that the healthcare industry faces many
technology and delivery challenges that directly influence the quality of
patient care. WOW Global provides solutions and services to
Healthcare payers and providers, which include hospitals, physicians’
groups, medical billing companies, clearinghouses and insurance
companies.
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Delivery Model

WOW Global's rich experience in onsite, offsite and offshore
customizable models make WOW Global's Healthcare IT practice
capable of delivering 24x7 services to small, medium, and large
Healthcare organizations. Our commitment to the clients’ is to
consistently deliver a better, faster, and less expensive service.
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Why WOW Global?
Our industry tested and proven methodologies, continuous quality
improvement & extensive technological and healthcare industry
knowledge enables us to deliver substantial bottom-line benefits.
v/ Global Delivery Model
Enables a seamless delivery of healthcare processes from a
network of delivery centers around the world with focus hubs in
the United States and India.
v People Management Practices
Ensures the implementation of stringent sourcing, hiring world-
class talent, continuous training and robust people engagement
initiatives in a role-based organization.
v/ Healthcare Training
WOW Global has a Healthcare Center of Excellence (HCoE) that
conducts customized training programs for IT systems and
business processes.
Vv Best-in-class Implementation Approach
WOW Global’s implementation approach is founded on a robust
healthcare focused transition methodology. Our result-oriented
approach is structured on proactive forecasting, mitigation of
migration risks and change management.
v HIPAA Readiness
WOW Global has a comprehensive HIPAA compliance policy
and undertakes regular HIPAA audits and training.

™
Improving Healthcare IT!
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